Kroll Ontrack Offers Free Data Loss Prevention and
Response Education with the Launch of the First
Responder Program

)) Kroll Ontrack.

Kroll Ontrack, the leading provider of data recovery
<http://lwww.krollontrack.com/data-recovery?utm_source=BusinessWire&utm_medium=PR&utm_campaign=OracleDBRecovery-040811&utm_content
=Link1> , information management
<http://www.krollontrack.com/information-management-software?utm_source=BusinessWire&utm_medium=PR&utm_campaign=OracleDBRecovery-0
40811&utm_content=Link2> , and legal technologies
<http://lwww.krollontrack.com/legal-technologies?utm_source=BusinessWire&utm_medium=PR&utm_campaign=OracleDBRecovery-040811&utm_con
tent=Link3> products and services, today announced the launch of its First Responder Program, a free, unique educational experience that empowers
organisations to better manage their most vital resource its electronic information. Comprised of a series of interactive presentations, the First
Responder Program allows IT professionals to learn data loss prevention and recovery best practices, evaluate their organisations data loss

preparedness state and obtain a customised report with steps on remedying data protection vulnerabilities.

Available via 20-minute Webinars or onsite at your organisation, the First Responder Program covers timely ILM topics, including data loss, hardware
failures, virtualisation/VMware, RAID (server structure), data erasure, SSD and cloud computing. Upon completion of each session, attendees fill out a
self-evaluation regarding their organisations state of preparedness with respect to the session topic. The self-evaluations then become the basis of a

customised report aimed at helping organisations ultimately reduce their data loss risk.

Over the past decade, many new storage technologies have emerged challenging IT staff to stay apprised of how to optimise these tools while also
keeping business continuity and disaster recovery plans up-to-date, said Adrian Briscoe, APAC General Manager, Kroll Ontrack.. The First Responder
Program not only equips IT with first-class education, but also concrete consulting advice from the data recovery market leader at no cost, so

corporations can put themselves in the best position possible to protect their organisations from data loss.

Data loss preparedness is critical to an organisations overall health state, said Briscoe. With more than 25 years of experience in the information
management and data recovery industries, Kroll Ontrack possesses extensive expertise in preparedness and response best practices, technology
applications and risk management.

For more information about Kroll Ontrack and its Ontrack Data Recovery capabilities and services for Oracle databases, visit
http://www.krollontrack.com.au. Through its Ontrack Data Recovery products and services, Kroll Ontrack is the largest, most experienced and
technologically advanced provider of data recovery products and services worldwide. Using its hundreds of proprietary tools and techniques, Ontrack
Data Recovery solutions help businesses and consumers recover lost or corrupted data from all types of operating systems and media and storage

devices through its do-it-yourself, remote and in-lab capabilities. Kroll Ontrack offers a free initial consultation for customers experiencing a data loss.

About Kroll Ontrack Inc.

Kroll Ontrack provides technology-driven services and software to help legal, corporate and government entities as well as consumers manage,
recover, search, analyse, produce and present data efficiently and cost-effectively. In addition to its award-winning suite of software, Kroll Ontrack
provides data recovery, data destruction, paper and electronic discovery, document review, computer forensics, secure information services, ESI and
jury consulting, and trial presentation services. Kroll Ontrack is the technology services division of Kroll Inc. <http://www.kroll.com/> , the global risk
consulting company. Kroll is a subsidiary of Altegrity <http://www.altegrity.com/> , an industry-leading provider of information solutions. For more

information about Kroll Ontrack and its offerings, please visit: www.ontrackdatarecovery.com.au



