
Recent Kroll Ontrack Survey Reveals an Inverse
Relationship Between Data Loss Risk Perception and
Reality for One of the Worldâ€™s Most Prominent
Business Systems

Six in 10 organisations reported experiencing at least one data loss from its Oracle business system, and 18 percent have had more than five losses in

the past two years. These are key findings from a recent Oracle OpenWorld survey conducted by Kroll Ontrack http://www.krollontrack.com.au, the

leading provider of information management, data recovery and legal technologies products and services. 

This survey yielded feedback from 733 IT professionals on Oracle system data loss frequency and remediation practices. Data loss can occur in any

and every business system as a result of corruption, human error, or hardware or software failure. However, when estimating the risk level associated

with an inability to retain data from a lost Oracle database, 79 percent of organisations report no risk or fair risk, which inevitably leads to an increased

tendency to neglect data loss risk from Oracle database, log or backup corruption; Oracle ASM corruption; deleted Oracle databases, logs or backups;

file system corruption; and RAID and other storage/server hardware failures. Further, 58 percent of organisations reported taking more than a

business day of downtime to recover from their data loss. 

From critical customer database information to entire virtual environments, Oracle solutions store valuable business data, said Jeff Pederson, data

recovery manager, Kroll Ontrack. Given their pervasiveness among the worlds largest companies, it is imperative that downtime is minimal. Kroll

Ontrack has proprietary techniques and the industry-leading Oracle recovery toolset designed to retrieve data from both hardware and virtual

platforms.

Specifically, Kroll Ontrack has tools and experience to address loss from:

 Oracle Databases: Kroll Ontrack has tools and techniques designed to retrieve the row data contained within missing or damaged database files.

These techniques and toolsets address Oracle database, log or backup corruption; Oracle ASM corruption; deleted Oracle databases, logs or

backups; file system corruption; and RAID and other storage/server hardware failures.

 Oracle Linux: With its data recovery repair and recovery tools for Linux file systems including EXT3, EXT4, XFS, Reiser, JFS and GFS, Kroll Ontrack

is unique in its abilities to recover data from systems running Oracle Linux. These solutions address file system or data corruption, LVM corruption,

deleted or partially overwritten data and RAID and other storage/server hardware failures.

 Oracle VM: Kroll Ontrack supports file formats including VHD, VDI and VMDK, which can be used by Oracle VM and Oracle VM VirtualBox, and has

solutions to address guest and host file system corruption, deleted virtual machines and snapshots, internal virtual disk corruption, RAID and other

storage/server hardware failures and deleted or corrupt files contained within the virtual disk.

Our commitment to successfully addressing any and every type of data loss scenario, which is predominantly caused by human error or natural

disasters, is evident in our extensive research and development with respect to this technology, said Pederson. As a result, weve recently and

successfully addressed Oracle situations with complex failed media, including SAN environments and all RAID types, Oracle row data from corrupt

databases and remote data recovery of a virtual server containing an Oracle database.

Through its Ontrack Data Recovery products and services, Kroll Ontrack is the largest, most experienced and technologically advanced provider of

data recovery products and services worldwide. Using its hundreds of proprietary tools and techniques, Ontrack Data Recovery solutions help

businesses and consumers recover lost or corrupted data from all types of operating systems and media and storage devices through its

do-it-yourself, remote and in-lab capabilities. Kroll Ontrack offers a free initial consultation for customers experiencing a data loss.

About Kroll Ontrack Inc.

Kroll Ontrack provides technology-driven services and software to help legal, corporate and government entities as well as consumers manage,



recover, search, analyse, produce and present data efficiently and cost-effectively. In addition to its award-winning suite of software, Kroll Ontrack

provides data recovery, data destruction, paper and electronic discovery, document review, computer forensics and ESI consulting. Kroll Ontrack is

the technology services division of Kroll Inc. <http://www.kroll.com/> , the global risk consulting company. Kroll is a subsidiary of Altegrity

<http://www.altegrity.com/> , an industry-leading provider of information solutions. For more information about Kroll Ontrack and its offerings please

visit: http://www.ontrackdatarecovery.com.au


