
St. Bernards UpdateEXPERT Patch Management Solution Certified for HP
OpenView Management Software

- UpdateEXPERT available to HP OpenView customers as certified Smart Plug-in for deploying hotfixes and service packs reliably and efficiently -

St. Bernard Software, a global provider of security solutions that protect against data loss, system threats and Internet abuse, today announced the

availability of St. Bernard UpdateEXPERT Smart Plug-in for HP OpenView, the first patch management solution with certified integration for the HP

OpenView Operations for Windows platform.

St. Bernards UpdateEXPERT effectively inventories, deploys, tests and validates the increasing number of Microsoft Windows patches released on a

regular basis.  St. Bernard has developed the integration as a Solution-level member of the HP OpenView Solution Alliance Program.

UpdateEXPERT is one of the industrys most reliable and flexible patch management tools for keeping servers and workstations up-to-date, said Gary

Stowell, vice president of Product Management at St. Bernard Software.  The security of the IT infrastructure is dependent on deploying hotfixes and

service packs quickly and accurately.  St. Bernard UpdateEXPERT Smart Plug-in provides HP OpenView administrators with an extremely efficient

way to administer, deploy and report on patch management activities.

The integration developed between UpdateEXPERT and HP OpenView Operations for Windows enables administrators to scan, research, take

inventory, deploy and validate security and performance patches for mission-critical Microsoft programs, including Windows NT/2000/XP, Terminal

Server, IIS, SQL Server, Exchange, Internet Explorer, Media Player, NetMeeting, NetShow, Office, MDAC and Outlook.  Future releases of St.

Bernard UpdateEXPERT Smart Plug-in for HP OpenView will support UNIX and LINUX environments.

Patch management is a critical function in the process of securing business infrastructures from malicious attacks, data loss and identify theft, said

Todd DeLaughter, vice president and general manager of the HP OpenView Business Unit.  St. Bernard Software and its UpdateEXPERT solution

allow HP OpenView users to solve the immediate need for patch management on Microsoft operating systems and applications.

The recent outbreak of the Bugbear.B worm clearly demonstrates the need for effective patch management.  BugBear.B spread rapidly by taking

advantage of a vulnerability in Microsoft Internet Explorer that enabled the worm to be executed by users merely viewing the infected email in

Microsoft Outlook.  The worldwide proliferation of Bugbear.B could have been greatly reduced had network and security administrators known that a

patch for the Internet Explorer vulnerability had been available for almost two years.  However, many IT administrators were unaware the patch existed

and took no steps to repair the security flaw.  On the other hand, administrators who were aware might have resisted deploying a fix because they

could not afford the time and effort required to discover what patches were necessary and to research their interdependencies.  Patch management

and remediation is a complex process that HP OpenView customers can now easily and effectively manage with St. Bernards UpdateEXPERT.  

St. Bernard Software will reveal its integrated solution at the HP Software Forum 2003 in Chicago on June 16 - 20, 2003, which showcases HP

OpenView offerings for enterprise and communications service provider customers and partners.  For further details on the conference, please visit

http://www.hpsoftwareforum.com.

About St. Bernard Software Inc. 

St. Bernard Software Inc. is a global provider of security solutions that protect against data loss, system threats and Internet abuse.  Through its

products and services, St. Bernard Software helps companies protect their bottom line by securing networks against major risks before they happen. 

The companys products include Open File Manager, which captures open and in use files that would otherwise be skipped during the backup process;

UpdateEXPERT which solves system and application security problems by keeping software patch levels current; and iPrism, an Internet access

management appliance solution that monitors, filters and reports on inappropriate Internet usage and helps organizations enforce an Internet

Acceptable Usage Policy (AUP).

Founded in 1995, St. Bernard Software is a privately held corporation with corporate headquarters in San Diego and an international office in London. 

Ranked by Software Magazine as one of the world's 500 largest suppliers of software and services, St. Bernard Software's award-winning products

are sold and supported through key solution partners worldwide.  For more information call 1-800-782-3762 or visit www.stbernard.com.

St Bernard Software is distributed in Australia by Digital Tape Solutions (DTS). For further information please contact your account representative on

(02) 9496 1111.

About Digital Tape Solutions

DTS has over 13 years experience in the storage market and specialises in providing storage and data management solutions to major channel

partners in the Australian marketplace. DTS leverages the distribution model to supply its products to major storage channel partners throughout the

region and is the primary distributor for a number of complementary products including Overland Data tape robotic libraries. 

DTS has office locations in Sydney and Melbourne and serves all of the Australian market including Sydney (NSW), Melbourne (Victoria), Canberra

(ACT), Brisbane (QLD), Adelaide (SA), Perth (WA) and Darwin (NT). DTS is unique as it offers not just a product or service but a tailored solution for

data storage problems. 


