M-Files Achieves SOC 2 Compliance
Certification demonstrates adherence to policies and practices ensuring the security of customer data stored in the
cloud

DALLAS – Dec. 16, 2019 – M-Files Corporation, the intelligent information management company, today announced that the company has achieved
SOC 2 Compliance based on the Trust Services Criteria developed by the American Institute of CPAs (AICPA).

To achieve this certification, M-Files underwent an extensive review of its processes and workflows to demonstrate adherence to strict information
policies and procedures encompassing the security, availability and confidentiality of customer data. Attaining SOC 2 Compliance signifies the
company's ability to establish and enforce rigorous security policies and procedures designed to minimize risk and safeguard customer data stored in
the cloud.

"We are deeply committed to meeting the highest technical compliance standards as we focus on ensuring the security of customer information," said
Antti Nivala, founder and CEO of M-Files. "This certification reaffirms our proven internal practices for securing customer data and upholding its
confidentiality in the cloud. Our customers should be confident that we have put in place well-defined measures to address the proliferation of security
threats to cloud environments."

SaaS providers that achieve SOC 2 Compliance have established processes and practices with extensive oversight across their organizations. For
example, M-Files procedures for monitoring unusual system activity, authorized and unauthorized system configuration changes, and user access
levels are put in place to demonstrate how the company's security measures meet today's cloud requirements.

"M-Files solutions are built on trust and we take that trust very seriously. Our dedication and determination to protect customer data helps us form the
building blocks of trustful, long-lasting customer relationships," said Nivala.

About M-Files Corporation

M-Files provides a next-generation intelligent information management platform that improves business performance by helping people find and use
information more effectively. Unlike traditional enterprise content management (ECM) systems or content services platforms, M-Files unifies systems,
data and content across the organization without disturbing existing systems and processes or requiring data migration. Using artificial intelligence (AI)
technologies in its unique Intelligent Metadata Layer, M-Files breaks down silos by delivering an in-context experience for accessing and leveraging
information that resides in any system and repository, including network folders, SharePoint, file sharing services, ECM systems, CRM, ERP and other
business systems and repositories. Thousands of organizations in more than 100 countries use M-Files for managing their business information and
processes, including NBC Universal, OMV, Valmet, Rovio, SAS Institute and thyssenkrupp. For more information, visit www.m-files.com.

M-Files is a registered trademark of M-Files Corporation. All other registered trademarks belong to their respective owners.
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