Ping Identity Ranked First in All Use Cases in the
Gartner 2020 Critical Capabilities for Access
Management Report
Placement Follows Company Being Named as a Leader by Gartner, Inc. in the 2020 Magic Quadrant for Access
Management.

DENVER — December 1, 2020 — Ping Identity (NYSE: PING), the Intelligent Identity solution for the enterprise, today announced its winning rankings
across all three categories of use cases in Gartner’s 2020 Critical Capabilities for Access Management report. The placement comes on the heels of
Ping being named a Leader for the fourth consecutive year by Gartner, Inc. in the 2020 Magic Quadrant for Access Management.

The report assesses 12 vendors and how their respective product or service delivers on a range of capabilities and use cases, including protecting
internal and external identities. Together, the Critical Capabilities and the Magic Quadrant provide a holistic view of the vendors in a given market and
the positioning of providers’ product and service offerings.

Ping Identity was the highest-scoring vendor across all three major use cases identified by Gartner:

Internal Users Access Management Use CaseExternal Users Access Management Use CaseMulticonstituency Access Management Use Case
The report assesses tools that provide centralised authentication, SSO, session management and authorisation enforcement for target applications
and services. The Internal Users Access Management use case includes adaptive and contextual authentication functions, support for modern identity
protocols such as SAML, OAuth 2.0 and OIDC and is geared toward workforce identities. Whereas, the External Users Access Management use case
is suited for the B2C, B2B, G2C and gig economy identities and includes CIAM capabilities like delegated administration, consent, preference and
privacy management and federation to and from other platforms. The Multiconstituency Access Management use case evaluates a vendor’s ability to
support both the internal and external use cases, an important consideration for large enterprises seeking to standardise on a single identity platform.

“To truly modernise security and deliver premier digital experiences, enterprises must be able to verify identity from anywhere and across all
environments and user populations,” says Andre Durand, Founder and CEO of Ping Identity. “With this renewed emphasis on digital-first initiatives, our
team has worked tirelessly to ensure our solutions provide world-class security while being easy to implement. It’s rewarding to have our team’s work
championing identity-first security acknowledged.”

Download a copy of the 2020 Critical Capabilities for Access Management report here:
https://www.gartner.com/doc/reprints?id=1-24PBSGX2&ct=201130&st=sb

Download a complimentary copy of Ping Identity’s placement in the 2020 Magic Quadrant Report for Access Management here:
https://www.pingidentity.com/en/resources/client-library/analyst-reports/gartner-iam-magic-quadrant.html

About Ping Identity
Ping Identity is the Intelligent Identity solution for the enterprise. We enable companies to achieve Zero Trust identity-defined security and more
personalised, streamlined user experiences. The Ping Intelligent Identity™ platform provides customers, workforce, and partners with access to cloud,
mobile, SaaS and on-premises applications across the hybrid enterprise. Over half of the Fortune 100 choose us for our identity expertise, open
standards, and partnerships with companies including Microsoft and Amazon. We provide flexible identity solutions that accelerate digital business
initiatives, delight customers, and secure the enterprise through multi-factor authentication, single sign-on, access management, intelligent API
security, directory, and data governance capabilities. For more information, visit: www.pingidentity.com.
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