Asia-Pacific Enterprises Lead the way in Digital
Disruption: Avaya/IDC Research
29% of companies in Asia-Pacific believe they are disrupting their market by implementing new digital
technologies and business models – ahead of counterparts in EMEA and the Americas

Singapore – April 26, 2018 – Companies in Asia-Pacific are more confident in their ability to disrupt markets by implementing new digital technologies
and business models, according to research conducted by International Data Corporation (IDC), and commissioned by Avaya Holdings Corp (NYSE:
AVYA). Almost a third, 29.2%, of respondents said they were market disrupters, compared with the global average of 19.5%. According to IDC’s
Digital Transformation: The Key to Getting it Right report, increased employee productivity is a primary driver for digital transformation for 65.6% of
organizations in Asia-Pacific, above the international average of 62.1%. Supporting new products and revenue streams and delivering better customer
experience were ranked as the second and third-most important drivers for digital transformation. The results of the survey were revealed today at
Experience Avaya Asia-Pacific, the premier event for the future of the communications experience and its impact on digital transformation. Jim Chirico,
President and Chief Executive Officer, Avaya, Nidal Abou-Ltaif, President, Avaya International, and other senior Avaya executives joined more than
400 customers, partners, and suppliers to examine how emerging technology trends are driving digital transformation initiatives in the region, and
explore ways of collaborating together more effectively. Greater use of communications was seen as vital by organizations, with 91.5% saying it is
important or extremely important to embed communications into core business processes and applications. This would enable better productivity and
collaboration for remote and mobile workers, cited by 80.5%, and allow greater control over the business (84.6%). While organizations acknowledged
the importance of human interaction in customer service, insufficient skills and training was seen as the biggest barrier to blending digital technologies
with the “human touch,” followed by lack of appropriate procedures and processes. “Organizations in the Asia-Pacific region are setting the pace for
digital transformation, and are driving innovation in their industries. Companies understand the importance of communications and its impact on
increasing employee efficiency. Empowering workers should in turn lead to better customer experiences, as more productive staff should be better
able to meet their needs. However, companies recognize that there is still work to do on driving digital transformation. Avaya is working with leading
organizations here in the region to leverage emerging technologies such as artificial intelligence, blockchain and the Internet of Things to enhance
business performance.” Sami Ammous, Managing Director, ASEAN, Avaya Additional APAC findings: 53.1% said a digital strategy is being
executed in a coordinated way across the organization (50.4% globally); 62.8% indicated that IT is responsible for their organization’s digital
transformation initiatives (74.6% globally); 15.6% of organizations have a centralized digital innovation group in charge of DX (11.1% globally); 57.4%
of organizations claim that most but not all customer interactions are supported by a single, seamless experience across all services, functional areas
and departments (45.5% globally); 79.5% of organizations regard blockchain as important or extremely important in managing customer security and
privacy (79.1% globally); 73.5% of organizations see biometrics such as voice recognition for authentication purposes as important or extremely
important (66.5% globally); Lack of insight into customer behaviors and preferences was ranked as the greatest barrier to improving customers’
experiences, cited by 52.8% (48.7% globally). About Avaya Avaya is a global leader in digital communications software, services and devices for
businesses of all sizes. Our open, intelligent and customizable solutions for contact centers and unified communications offer the flexibility of Cloud,
on-premises and hybrid deployments. Avaya shapes intelligent connections and creates seamless communication experiences for our customers, and
their customers. Our professional planning, support and management services teams help optimize solutions, for highly reliable and efficient
deployments. Avaya Holdings Corp. is traded on the NYSE under the ticker AVYA. For more information, please visit www.avaya.com. Cautionary
Note Regarding Forward-Looking Statements This document contains certain “forward-looking statements.” All statements other than statements of
historical fact are “forward-looking” statements for purposes of the U.S. federal and state securities laws. These statements may be identified by the
use of forward looking terminology such as "anticipate," "believe," "continue," "could," "estimate," "expect," "intend," "may," "might," “our vision,” "plan,"
"potential," "preliminary," "predict," "should," "will," or “would” or the negative thereof or other variations thereof or comparable terminology and include,
but are not limited to, expected cash savings and statements about growth, exchange listing and improved operational metrics. The Company has
based these forward-looking statements on its current expectations, assumptions, estimates and projections. While the Company believes these
expectations, assumptions, estimates and projections are reasonable, such forward-looking statements are only predictions and involve known and
unknown risks and uncertainties, many of which are beyond its control. The factors are discussed in the Company’s Registration Statement on Form
10 filed with the Securities and Exchange Commission, may cause its actual results, performance or achievements to differ materially from any future
results, performance or achievements expressed or implied by these forward-looking statements. For a further list and description of such risks and
uncertainties, please refer to the Company’s filings with the SEC that are available at www.sec.gov. The Company cautions you that the list of
important factors included in the Company’s SEC filings may not contain all of the material factors that are important to you. In addition, in light of
these risks and uncertainties, the matters referred to in the forward-looking statements contained in this report may not in fact occur. The Company
undertakes no obligation to publicly update or revise any forward-looking statement as a result of new information, future events or otherwise, except

as otherwise required by law. All trademarks identified by ®, TM, or SM are registered marks, trademarks, and service marks, respectively of Avaya
Inc. All other trademarks are the property of their respective owners. Follow Avaya on Twitter , Facebook , YouTube , LinkedIn , Flickr and the Avaya
Connected Blog. Source: Avaya Newsroom
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