
Digium announces next-generation Switchvox business
phone system for on-premises deployments

Switchvox 6 Delivers Higher Performance; Achieves VMware Ready™ Status

 March 2, 2016 – Digium®, Inc., the Asterisk® Company, has announced the release of Switchvox 6, the latest version of its award-winning business

phone system. Switchvox 6, available for on-premises deployments, delivers more efficient call handling, improved performance and an enhanced

user experience. In addition, having undergone detailed test procedures, it has achieved VMware Ready™ status and is supported on VMware

vSphere® signifying it can be deployed in production with confidence. Combining the most advanced version of Switchvox with VMware’s disaster

recovery capabilities and scalability, Switchvox 6 provides small and medium-size businesses with an enterprise-class unified communications

experience at a fraction of the cost.

 Benefits of VMware include its high scalability, as well as its disaster recovery tools. Administrators can adjust system resources on the fly allowing a

Switchvox 6 phone system to grow along with the organisation. Companies can also use snapshots to ensure more efficient backup and restoring, as

well as deploy enterprise-level failover by combining Switchvox with VMware vSphere High Availability (HA).

 “At Digium, we strive to offer our customers tools to empower their communications,” said Adam Kramer, product manager for Switchvox. “The

release of Switchvox 6 marks a milestone in the evolution of Switchvox by leveraging the capabilities in the latest version of Asterisk and the ongoing

contributions of the Asterisk community to introduce new, powerful features. Switchvox 6 enables the use of a new, real-time engine that opens the

door to more advanced integrations such as Salesforce.com and other CRM tools."

 Switchvox 6 is built on Asterisk 13, the most advanced open source communications platform, allowing for improved performance and more effective

call handling. As part of the latest release, the newly redesigned Switchboard provides a real-time view into call detail and analytics that help

businesses make better decisions and improve their overall customer experience. Switchvox 6 also introduces a new and improved integration for

Salesforce.com using the OpenCTI standard. This integration instantly delivers valuable customer information and easy access to Salesforce.com

functions upon incoming calls.

 Whether businesses choose Digium’s hosted Switchvox Cloud service or want to deploy Switchvox on-premises with a Switchvox Appliance or

VMware, customers are able to run the same software with all features included. Switchvox can be found within the online VMware Solution Exchange

(VSX) at https://solutionexchange.vmware.com/store/products/switchvox-for-vmware and supports vSphere 5.0 and above.

 Digium’s Switchvox 6 is generally available for Switchvox Cloud and Switchvox on-premises deployments. 

 For more information about Switchvox 6 and virtualisation, please visit: www.digium.com/switchvox. For resellers and agents interested in reselling

Digium products and services, visit digium.com/partners.

  

About Digium

Digium®, Inc. provides Asterisk® software, telephony hardware, and on-premises and hosted Switchvox business phone systems that deliver

enterprise-class Unified Communications (UC) and UC as a Service (UCaaS) solutions at an affordable price. Digium is the creator, primary developer

and sponsor of the Asterisk project; the world’s most widely used open source communications software. Asterisk turns an ordinary computer into a

feature-rich communications server. A community of more than 80,000 developers and users worldwide uses Asterisk to create VoIP communication

solutions in more than 170 countries. Since 1999, Digium has empowered developers to create innovative communications solutions based on open

standards and open source software, providing an alternative to proprietary phone systems. Digium Switchvox Cloud and other cloud-based products

and services are offered through Digium Cloud Services, LLC, a wholly owned subsidiary of Digium, Inc. Digium’s business communications products

are sold through a worldwide network of reseller partners. More information is available at www.digium.com andwww.asterisk.org.
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About Wavelink 



Wavelink is a leading Australasian distributor of enterprise mobility and unified communications solutions.  Wavelink is focused on combining a range

of complementary, best of breed global technology with local market expertise to distribute and fully support our solution sets. Wavelink’s specialist

focus, technical expertise and commitment on specific industry verticals is the key differentiator from volume-based IT distributors. 

 Each element of the Wavelink product range is strategically selected to be complementary to each other element, enabling Wavelink to deliver

value-added business solutions to resellers and to their customers. Wavelink distributes a range of products from Digium, Spectralink, Fortinet,

Polycom, Lightspeed Systems and Purple WiFi. 

 


