Gartner Says Worldwide PC Shipments Grew 1.1% in
Third Quarter of 2019
PC Market Experienced Growth Even as Windows 10 Refresh Cycle Is Peaking

STAMFORD, Conn., October 10, 2019 — Worldwide PC shipments showed a modest increase with 1.1% growth in the third quarter of 2019,
according to preliminary results by Gartner, Inc. Shipments totaled 68 million units in the third quarter of 2019, up from 67 million units in the third
quarter of 2018. “The Windows 10 refresh cycle continued to be the primary driver for growth across all regions, although the magnitude of the impact
varied according to local market conditions and the stage of the refresh cycle,” said Mikako Kitagawa, senior principal research analyst at Gartner. “For
example, in Japan, PC shipments grew 55% in the third quarter of 2019, driven by the Windows 10 refresh cycle and a pending sales tax change. This
strong growth helped propel the total worldwide PC market to growth.” “Neither the Intel CPU shortage nor the U.S.-China trade war had a significant
impact on PC shipments in the third quarter of 2019. The Intel CPU shortage has continued to ease, and U.S. tariffs on China-built mobile PCs had a
minimal impact on PC shipments as the date for the potential increase in tariffs was pushed out to December 2019,” said Ms. Kitagawa. The Intel
CPU shortage opened opportunities for alternative CPU vendors, namely AMD and Qualcomm, to reposition their processors in the PC market where
Intel is dominant. Teaming up with Microsoft, Qualcomm has promoted the “always connected PC,” which is equipped with LTE capabilities. Though
this segment has not taken off, most major PC vendors have released mobile PCs with cellular antennas built in. Microsoft is expected to release an
LTE-capable mobile PC soon. The top PC vendors have improved their profit margins from their PC business as a result of declining component
prices, including DRAM and SSDs, over the past few quarters. Margin improvement strengthened the positions of the top three vendors — Lenovo, HP
Inc. and Dell — which was already significant. The top three vendors, as well as Acer Group, also experienced year-over-year growth in shipments in
the third quarter of 2019 (see Table 1).

Table 1 Preliminary Worldwide PC Vendor Unit Shipment Estimates for 3Q19 (Thousands of Units)

Company 3Q19 Shipments 3Q19 Market Share (%) 3Q18 Shipments 3Q18 Market Share (%) 3Q19-3Q18 Growth (%) Lenovo
16,806 24.7 15,888 23.6 5.8 HP Inc. 15,263 22.4 14,588 21.7 4.6 Dell 11,324 16.6 10,734 15.9 5.5 Apple
5,101 7.5 5,299 7.9 -3.7 Acer Group 4,206 6.2 4,072 6.0 3.3 ASUS 3,820 5.6 3,997 5.9 -4.4 Others
11,595 17.0 12,782 19.0 -9.3 Total 68,115 100.0 67,359 100.0 1.1

Notes: Data includes desk-based PCs, notebook PCs

and ultramobile premiums (such as Microsoft Surface), but not Chromebooks or iPads. All data is estimated based on a preliminary study. Final
estimates will be subject to change. The statistics are based on shipments selling into channels. Numbers may not add up to totals shown due to
rounding. Source: Gartner (October 2019) Lenovo retained the No. 1 position in the third quarter of 2019 with 24.7% market share and 5.8% growth.
The company experienced strong growth in Japan, Latin America and EMEA. In Japan, Lenovo accounted for 45% of the shipments where Lenovo
maintains three brands — Lenovo, Fujitsu and NEC.

HP Inc. experienced its second quarter in a row of year-over-year shipment growth. Desktop

shipments were particularly strong for HP in Asia/Pacific and Japan, driven by the demand for Windows 10 refresh in businesses.

Dell continued to

experience strong PC shipment growth in the third quarter of 2019, with 5.5% growth. Worldwide desktop shipments grew by double digits, and Japan
was a particularly strong country for Dell with triple-digit desktop growth compared to one year ago. Microsoft is currently ranked as the No. 7 vendor
in the worldwide PC market and is ranked fifth in the U.S. market.

This preliminary PC report does not include Chromebook shipments because

Gartner does not define the Chromebook as a PC device. Chromebook growth has outpaced PC growth since Gartner began tracking the market in
2012, but there are now signs of saturation in the Chromebook market in North America. While the worldwide Chromebook market grew in the third
quarter of 2019, preliminary research showed that the North American Chromebook market experienced a modest decline for the first time since its
launch in 2011. Regional Overview In the U.S., PC shipments totaled 14.8 million units in the third quarter of 2019, a 0.3% decline from the third
quarter of 2018. Although desktop PC shipments continued to show growth, mobile PC shipments saw the third consecutive quarter of decline. A
sequential decline of desktop shipments indicated slower-than-expected PC demand in the public sector, especially the federal government, which
could be a sign of deceleration in the Windows 10 PC refresh cycle.

Even with a 1.9% decline in shipments, HP Inc. retained the top spot in the U.S.

with market share of 29.6%. Dell remained in the No. 2 position with 26.7% market share (see Table 2). The EMEA PC market grew 3% in the third
quarter of 2019, with shipments totaling 19.4 million units. Business PC demand remained strong across most of Western Europe except for the U.K.,
where PC demand is weak due to uncertainties around Brexit. Desktop PCs are still a popular form factor among many European businesses. Mobile
PC shipments returned to growth after two quarters of decline.

PC shipments in Asia/Pacific (excluding Japan) declined 5.3% compared with a year

ago. Weak PC demand in China was the primary cause of the decline. Both government and consumer spending were tightened due to economic
uncertainties. In addition, Chinese local governments issued an unofficial policy that PCs sold to local governments need to comply with the
configuration of Chinese-made OS and components. This policy made state-owned companies put off PC purchases.

These results are

preliminary. Final statistics will be available soon to clients of Gartner&#39;s PC Quarterly Statistics Worldwide by Region program. This program
offers a comprehensive and timely picture of the worldwide PC market, allowing product planning, distribution, marketing and sales organizations to
keep abreast of key issues and their future implications around the globe. About Gartner Gartner, Inc. (NYSE: IT) is the world’s leading research and

advisory company and a member of the S&P 500. We equip business leaders with indispensable insights, advice and tools to achieve their
mission-critical priorities and build the successful organizations of tomorrow. Our unmatched combination of expert-led, practitioner-sourced and
data-driven research steers clients toward the right decisions on the issues that matter most. We are a trusted advisor and objective resource for more
than 15,000 organizations in more than 100 countries — across all major functions, in every industry and organization size. To learn more about how
we help decision makers fuel the future of business, visit www.gartner.com.
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