Sydney's Leading Mechanic Shop, Kismet Mechanical, Wins the 2021
Three Best Rated Award

Kismet Mechanical, one of the top-rated Mechanic shops in Sydney, has been bestowed with the 2021 ThreeBestRated® award, And its CEO Sanjay
Sethi is thrilled to receive the award.

"We feel very honoured, humbled, and privileged to be recognised by The Three Best Rated.", says Sanjay Sethi. The Kismet Mechanical has been a
recipient of this prestigious award two times in a row. Various aspects of Kismet Mechanical are reviewed based on ThreeBestRated's 50-point
inspection data, before listing it on ThreeBestRated® website.

About Kismet Mechanical - Sydney

Sanjay Sethi moved to Australia in 1989 and worked odd jobs for almost six months. Later he got into driving taxis. In the next 15 years, Sanjay ended
up building a fleet of over 165 Taxis at its peak with over 400 drivers working part/full time. In fact, Sanjay got the idea of launching a mechanic shop
while he was in the taxi business. He realised that with 165 taxis, they did not have any breakdowns in 450000 shifts, which gave him the confidence
to start a mechanic shop. He founded Kismet Mechanical in 2012 to help the general public with vehicle maintenance and repair.

Achievements and Accolades:

Over the years, Kismet Mechanical has earned many accolades and recognition for their service. They are the recipient of ThreeBestRated award for
best mechanic shops and several other local business awards. Out of all their achievements, Sanjay points out their ability to get three kids from
underprivileged backgrounds through University in Sydney as their best achievement.

Sanjay is proud of his crew. He says, "Having all staff being with us from day one when they started their career with us till today is one big
achievement. They have been provided with shares in the company based on their tenure with the company. " Sanjay is also proud of their clientele.
They have over 29000 and retention rate of over 98.9875%. They have also earned over 2044 Google reviews at 4.8 ratings. It stands as proof of their
excellent customer service.

What sets them apart?

The Kismet Mechanical mechanic shop is open 24/7 on all days for service. The shop opens its doors even on public holidays. Sanjay feels that it is
what sets them apart from their competitors. They also take pride in offering free complimentary cars to customers while their vehicle is being fixed at
Kismet Mechanical.

At Kismet Mechanical, they ensure that every vehicle that comes fo repair leaves the garage without any issues. Sanjay says, "We go through a
three-person endorsement on the checklist. The mechanic who fixes the car hands over the car with a job card to another mechanic to check the work
carried out and vice versa. After the test drive, the papers are finally signed by a senior mechanic and by me if possible."

Kismet Mechanical continues to provide top-class and environmentally friendly vehicle maintenance and services to the people in Sydney. Visit their
website to get in touch with them.
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